
If Chrome displays a page incorrectly or it fails to sign you in, clear the cache and try again.

Click the 3 vertical dots from the upper-right corner and select Settings.

Click on Privacy and security in the left panel and select Clear browsing data.

Uncheck Browsing history, choose All Time under Time range, and click Clear Data. 
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Reload the page and try again.

For other browsers, you can find instructions here

Revision #8
Created 2021-12-15 08:40:52 UTC by Nicolae Marin
Updated 2022-02-02 13:09:59 UTC

https://docs.isb.be/uploads/images/gallery/2021-12/c9ngi9n3fxEr1oGp-clear-data.JPG
https://its.uiowa.edu/support/article/719

