(For AG please follow this link.)

Open the Self-Service Software Portal and install the Belgium elD app.
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Once installed you will have 2 pop-ups:

@ BEIDTokenA
g i MANAGEMENT ACTION 2m ago

Configuration completed Management Notification
use Safari. it doesn't work on Chrome or Firefox
Ok

For government related pages (ex. My Minfin, Ma Sante, etc.) please use Safary and find the log-in
page for your needs.


https://docs.isb.be/books/isb-repository/page/eid-accessing-the-ig-website-using-the-belgium-id
https://docs.isb.be/uploads/images/gallery/2021-10/LstYS8U32xEHWilp-install-software.JPG
https://docs.isb.be/uploads/images/gallery/2021-10/Ca7uzQxkEsAkk1fH-image-1633697614258.png
https://docs.isb.be/uploads/images/gallery/2021-10/Z2dSC24dzS8raCmd-image-1633697604568.png

Choose your digital key to log in Log in with ID card reader
% @ Connect your elD card reader to your computer

Dlgltal key(s) WIth eID or dlgltal Identlty (2) Insert your electronic identity card (elD), foreigner's card or kids-ID into the

card reader

~
(; ) Click 'Log in', select your certificate and enter the PIN of your identity card
" when asked to do so

LOGIN
WIth EID card reader Choose a different digital key

When prompted, insert your card in the card reader, log-in, select the certificate with your name in
the next pop-up, click continue, and insert you ID Card pin code.
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