Welcome to the ISB Help Center

Find quick answers and step-by-step guides for the technology used at ISB.

What do you need help with?

MacBook basics

i3 classroom screens

Google Workspace and Google Meet

Wi-Fi and network access

Printing and scanning

Accounts and security

Software and applications

iPads and Apple Classroom

Phones and voicemail
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Most common tasks

Sign in to your ISB Google account
Start or join a Google Meet
Connect a MacBook to an i3 screen
Present wirelessly on an i3 screen
Connect to ISB Wi-Fi

Update macOS

Mac - Install Software

Print or scan
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If you cannot find the answer

Contact the ISB IT team through the usual support channel. ithelpdesk@isb.be.

When reporting a problem, include:

e Your name and role

e Your room or location

e Your device and operating system

e The application or service affected

e What you were trying to do

e A screenshot of the problem, if possible
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