Bugs and fixes

It's not a bug - just a feature.

Clevershare (Mac) - spinning wheel - fix

Clevershare (Mac) - no sound or wrong output - fix

Chrome Problems and Fixes

Office - Word, Excel, PowerPoint - No editing rights
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Clevershare (Mac) - no
sound or wrong output - fix
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Chrome Problems and Fixes

How to Clear Cache, Restart, Update
Lately, Chrome started to misbehave - not loading pages, failing to sign in, bad rendering, etc.
We found easy fixes for all the situations.

First things first - if you have a big Update button in the upper right corner, click on it and select
‘Relaunch to update Chrome.’” Do not worry; Chrome will reopen all the tabs that you have active.
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The update usually fixes all the known problems because it restarts Chrome. We also discovered
that Creative Cloud (Acrobat, Photoshop, etc.) fails to log in, and it’s not letting you use the
installed Adobe apps until you update.

If you are connected to the internet but all the new pages are blank; usually, the fix that works
is restarting Chrome (do not worry, there’s an easy way to reopen all your tabs.)

Right-click (click with two fingers) the Chrome icon in the Dock and select Quit. Then, reopen it.
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If your tabs do not reopen - click the 3 vertical dots from the upper-right corner, hover over
History, then the numbered tabs, in this example 4 Tabs, and click on Restore window.
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If your tabs are still blank, restart the laptop from the Apple symbol in the upper-left corner -
Restart.

If Chrome displays a page incorrectly or it fails to sign you in, clear the cache and try again.

Click the 3 vertical dots from the upper-right corner and select Settings.
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Click on Privacy and security in the left panel and select Clear browsing data.
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Uncheck Browsing history, choose All Time under Time range, and click Clear Data.

Clear browsing data
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Browsing history
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Cookies and other site data

Signs you out of most sites. You'll stay signed in to your Google Account so
that your synced data can be cleared.

Cached images and files
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G Search history and other forms of activity may be saved in your Google
Account when you're signed in. You can delete them at anyime.

Cancel Clear data

Reload the page and try again.

If everything fails, please go back to Settings, extend the Advanced menu in the left panel, and
click on 'Restore Settings to The original Default'. Select 'Reset Settings'. Your Favorites and
Passwords will not be erased, but Chrome will disable all your Extensions.
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Office - Word, Excel,
PowerPoint - No editing
rights

If you discover that Word, Excel, PowerPoint, or any other Office apps, do not let you edit your
documents, please follow the steps underneath to fix the problem.

e If the problem persists, please let the IT department know at ithelpdesk@isb.be
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Bring the app into focus, and click on its name on the top bar (in our example Word); from the
drop-down list, select Activate Office.
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In the window that pops up, select Already bought Office? Enter your password and Sign in. Start
Using Word.
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You're all set

You're now ready to use all of the benefits included with your
Microsoft 365 subscription.
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